
Optus Managed  
TelePresence
Optus Managed TelePresence allows you to collaborate with people in other locations face-to-face without the 
need to travel. It uses an innovative new technology combining rich audio with high-definition video to deliver 
a true “in-person” experience. Designed to bring you and your team closer to the partners, suppliers and 
customers that you need to build your business.

The creation is a live, face-to-face meeting experience that isn’t frustrated by location or technology and 
empowers users to interact and collaborate like never before. The boardroom has been reinvented.

Transform the way you collaborate

BUSINESS BENEFITS OF TELEPRESENCE 
Enhance collaboration and increase business 
productivity
Optus Managed TelePresence can greatly improve business 
communication and collaboration beyond email, web or 
conference calls, by making the right resource available at the 
right time and helping generate faster decision-making through 
clearer understanding.

Improve business continuity and make decisions 
faster
This convenient technology helps your organisation respond 
rapidly to unexpected situations or make important decisions 
faster, by connecting your colleagues, suppliers, customers and 
partners at a moment’s notice. 

Improve trust, understanding and relationships 
across different locations 
Enables users to discern facial expressions, body language and 
communication in tone, leading to a greater understanding and 
connection between stakeholders.

Reduce travel costs 
Help your organisation reduce costs by lowering the amount 
spent on travel, accommodation and meals, as well as the loss 
of productivity from travel time and jet lag. Optus Managed 
TelePresence may help improve your organisation’s Corporate 
Social Responsibility (CSR) through environmental sustainability, 
by providing an alternative to travel. 



OPTUS MANAGED TELEPRESENCE SOLUTION 

The Optus Managed TelePresence combines Optus’ next 
generation IP network, Optus Evolve™, and Alphawest’s managed 
services expertise with the latest technology from Cisco. The 
solution comprises the following components:

•	 Optus Evolve advanced communications network.

•	 Cisco TelePresence® equipment and room fit out.

•	 Alphawest consulting, design, implementation / transition  
	 management.

•	 24x7 monitoring and management of TelePresence equipment,  
	 including support and maintenance by Alphawest.

Benefits of a managed service

Consulting and design 
The Optus Managed TelePresence solution offers your business 
the end-to-end consulting, design and implementation needed to 
meet your unique business needs. We can integrate this tailored 
solution into your existing infrastructure across multiple 
locations in the Asia-Pacific region.  

Reduction in your IT management 
Optus will manage the deployment and on-going management of 
your TelePresence solution. This eliminates your need to monitor 
and report on your system’s performance, enabling your team to 
stay focussed on your core business.  

A single point of contact
Optus Managed TelePresence service operates 24x7, 365 days a 
year benefiting planned changes and minimising disruption to 
core business operations. 

We can provide your organisation with a single point of contact 
allowing faults and alarms to be addressed immediately. 
Therefore, you can be confident that we will look after the 
infrastructure that you rely on for continued business operations.

BEYOND VIDEOCONFERENCING

Optus Managed TelePresence goes beyond videoconferencing in 
many important ways:

Quality real-time communication
Unlike traditional video technologies, Optus Managed 
TelePresence combines high quality audio, high definition video 
(1080p) and interactive features. This real time experience can 
result in improved relationships and better informed decision 
making.

Simplicity 
Optus Managed Telepresence solution utilises an intergrated 
Cisco Unified Communications Manager giving users a one-
button-to-push ease of use to launch calls from a IP-based 
phone. There are no handheld remotes or menus with the 
system. 

Integration with enterprise groupware
Optus Managed TelePresence integrates with your enterprise 
groupware, such as Microsoft Outlook and Lotus Notes, allowing 
you to schedule TelePresence meetings similarly to sending a 
calendar invitation.

FURTHER INFORMATION
Optus Managed TelePresence is part of a range of integrated 
business solutions provided by Optus and Alphawest.

To find out how to transform your business collaboration 
using Optus Managed TelePresence please contact  your 
Optus Business account manager, call our hotline on  
1800 555 937 or visit our website at  
www.optusbusiness.com.au/convergence
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WHY OPTUS and ALPHAWEST?

1.	 A single source provider for your Unified Communications  
	 and Collaboration needs.

2.	Alphawest is one of Australia’s and Asia Pacific’s leading  
	 Unified Communications and Collaboration solutions  
	 providers to government and commercial organisations. 

3.	Alphawest has more than 20 years of experience and  
	 expertise delivering Unified Communications and  
	 Collaborations solutions and services to businesses and  
	 government departments of all sizes.

4.	Alphawest is a Cisco TelePresence Authorised Technology  
	 Provider and has been a Cisco Gold Partner for over 10  
	 years.

5.	We’re vendor agnostic but have strong relationships with  
	 market-leading unified communications vendors enabling  
	 solutions delivery.

6.	We provide shared and dedicated managed services to help  
	 your enterprise maintain, upgrade and secure your  
	 environment across the network, data centre and  
	 applications.


